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e-Procurement System (e-PS)
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What is e-PS?

• Web-based online system that enables public 

bodies and bidders in Mauritius to carry out all 

public procurement activities online and in digital 

format.

• Address: eproc.publicprocurement.govmu.org

• First e-tender launched on 28 Sep 2015
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All Public 
Procurement 

activities are online.

Each public body 
has its dedicated 

web portal

Bidders prepare and 
submit bids online

Public bodies 
evaluate and 
award online
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https://eproc.publicprocurement.govmu.org
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Customised 
e-PS web-

based 
Application

Workflow 
and 

Template 
Engines

Scalable 
cloud-based 
infrastructure

Public Key 
Infrastructure 

(PKI)
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e-PS Design Architecture
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Security
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Encryption & 
Decryption

Confidentiality

Hashing of 
Templates & 
Envelopes

Integrity

Government 
Online Center

Availability

Signing of Bid 
Hash

Non-
repudiation
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Encrypt bid data Digitally Sign the bid
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Digital Signature Certificate
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Digital Signature Certificate

emudhra.mu
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e-PS App. Flow

Prepare, 
Approve & 

Publish Bidding 
Docs

Respond, 
Encrypt & 

Submit Signed 
Bid Hash

Close Bidding 
Process

Decrypt & Re-
encrypt Bid

Open BidsEvaluate Bids

Award
Contract 

Monitoring

Legend

Public Body

Bidder
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Typical e-PS Workflow

PB prepare IFB

PB publish IFB

Registered suppliers are 
notified

Bidders prepare Bids Bidders query online 
(even anonymously)

Bidders are alerted 
about addendum (if 

any) 

Bidders encrypt & 
submit their bids online 

anytime before 
submission deadline.

Bidders can recall their 
bids, rework and re-

submit anytime before 
submission deadline.

Public bodies carry out 
a closing procedure 
promptly following 

submission deadline 
(one click).

Bidders carry out 
decryption and re-

encryption

Public bodies open the 
bids online

Comparative 
Statement (CS) Report 

automatically 
generated & show the 
bids compare against 

each other.

Bids are evaluated 
online (if public body is 

ready) or offline

Notification & Award
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e-PS Feature Installed Used

Preparation, Approval & Publishing of Invitation for Bids

One Envelope & Two Envelope Submissions

Preparation & Encryption of Bids

Submission of Signed Bid Hash

Online Closing & Opening

Evaluation

Award

MIS

Framework Agreement

Challenge & Appeal

Contract Monitoring

Reverse Auction
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Steps for a first time bidder
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Register online

Complete business profile

Buy Digital Signature Certificate

Attend training or view videos on YouTube

Fill bid details, encrypt, sign & submit

Decrypt & re-encrypt bid
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eproc.publicprocurement.govmu.org
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Steps for a first time Public Body
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10 Steps to 

e-Procurement



Support provided by PPO
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•3 officers
Dedicated Help Desk (T: 

+230 201-1530, E: 
eprocdesk@govmu.org) 

•5 officersSPOC Team (handholding 
public bodies)

•1 + 5 officersTraining Team + support 
from SPOC team

•1 officerSystem Administrator
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KPI
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PTI = Number of procurements processed by the Public Body on e-PS

Total number of procurements processed by the Public Body

Procurement Transformation Index (PTI)



Adoption
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Adoption Strategy
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Public Entities sorted by Procurement Spend

57 High Spending Public Bodies represent 
95% of Total IFBs and 98% of Total Public 

Procurement Spend

Data: Return of procurement activities in Financial Year 16/17



Budget Speech 2020/21
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Status
All major spenders are on-board

3014 Suppliers registered

2885 IFBs published online 

(Jul 2020 to Jan 2021)

1962 IFBs published online

(Sep 2015 to Jun 2020)

77 Public bodies have published 
IFBs on e-PS
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Thank you 
Q & A
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Legal Framework

Public 
Procurement 

Act 2006

•Procurement Structures

•Procurement Processes

•Public Entities

Public 
Procurement 
(e-Bidding) 
Regulations 

2015

•e-Procurement Processes

Electronic 
Transaction 

Act 2000

•PKI

•Encryption/Decryption

•Digital Signature
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Directive No 36 | 2018

Sensitising Bidders to the Government e-Procurement System


